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Foreword
Quality care, stimulation and learning are essential to the growth and development of 
young children. With increasing number of children attending ECCE centres/Pre-School 
Centres (across service providers/ sectors)  it calls for ensuring that the provisions of the 
ECCE programmes and services whether by Government or private meets the required 
standards and measures. 

The Ministry of Women and Child Development, Government of India has brought out the 
National ECCE Policy. In a move towards improving the standards of infrastructure and 
services, quality of care, stimulation and learning the Ministry has formulated a Quality 
Standards Framework for ECCE. The framework identifies the key principles, indicators 
and exemplary good practices required for assuring quality in Early Childhood Care and 
Education (ECCE) services.

Pictorial Handbook on Quality in ECCE- elaborates on the concept of quality, as envisaged 
in the Policy.  It illustrates, through pictures, different aspects of quality, provides glimpses 
on good practices of different dimensions of quality and attempts to create a common 
understanding of quality amongst people at all levels, from national-level functionaries 
to Anganwadi Workers/ECCE teachers/caregivers. It is a practitioners’ tool to be used by 
ECCE teachers/caregivers at the ECCE centres. 

With these objectives, different dimensions of quality, as laid out in the National Quality 
Standards for ECCE, have been explained in both English and Hindi. These are depicted 
through pictures of good practices in the field and are illustrative than exhaustive. 
While some of the aspects mentioned may exist in the ECCE programmes, many of 
the statements (and photos) are aspirational. They depict aspects of quality that all 
ECCE programmes should aspire for. Achieving quality in any programme is a process 
of progressive realization and at no point in time can it be said that quality has been 
achieved in its totality. Also, there is no one way of achieving some of the quality aspects. 
There is a clear recognition that there can be multiple ways of reaching the same goal, 
depending on the local context, but with greater sense of participation and ownership. 

DR. SHREERANJAN, IAS
JOINT SECRETARY

Tel.: 2338 7683
Fax: 2307 0479

E-mail : shreeranjan@nic.in

GOVERNMENT OF INDIA
MINISTRY OF WOMEN & CHILD DEVELOPMENT

SHASTRI BHAWAN, NEW DELHI-110 001
Website: http://www.wcd.nic.in
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It is said that ‘a picture is worth a thousand words’. However, it was quite a challenging 
task to select the right kind of pictures for this document. Considering the diversity of our 
country in terms of its geographical locations, demography, nature of ECCE programmes 
and services, it has not been possible to represent the entire gamut in this handbook. 
It is an attempt to represent some acceptable examples of practices that demonstrate 
different dimensions of quality. 

We hope that Pictorial Handbook on Quality in ECCE would prove useful to ECCE teachers/ 
caregivers, their supervisors, Program Managers, mentors as well as trainers in bringing 
about a high standard of quality in early childhood programme across the country. 

I take this opportunity to dedicate this handbook to the cause of holistic child development 
and call upon all functionaries to dedicate themselves to the task of attaining excellence 
in delivery of services. I hope this handbook would serve a small step in such direction 
and would be widely used and disseminated. 

I would like to acknowledge UNICEF and the support from NIPCCD, National Core Group 
on ECCE and multiple stakeholders in preparation of this Pictorial Handbook on Quality 
in ECCE.
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Introduction
Research from around the world highlights the importance of early childhood care and 
education, and suggests that high-quality early childhood care and education has the highest 
long-term returns in terms of improved human development. How well children do in school, 
depends on how well they start. 

The Twelfth Five Year Plan of the Government of India also places a high priority on 
universalizing pre-school education and improving school preparedness— especially for 
historically and economically disadvantaged children. Accordingly, the Government of India 
has brought out the National Early Childhood Care and Education (ECCE) Policy framework, 
comprising of the National ECCE Policy, National Curriculum Framework for ECCE and Quality 
Standards for ECCE. 

Quality, in general, and particularly in ECCE, needs to be unpacked. While the National ECCE 
Policy framework documents are very useful for guidance at the national level, they can be 
supplemented by a more concrete description of what quality means for practitioners in the 
field of ECCE. Therefore, Ministry of Women and Child Development, in collaboration with 
UNICEF, has put together this Pictorial Handbook for Practitioners to describe the different 
dimensions of quality in detail. The key features of this publication are: 

•	 Bridges the gap between the thinking at the policy-level and practitioners who require 
concrete inputs to implement programmes on the ground. 

•	 Illustrates different aspects of quality, through pictures of real examples from the field. 

•	 Ensures that both English and Hindi-speaking users can utilize the book, in order to reach 
common understanding of quality amongst people at all levels, from national-level 
functionaries to ECCE teachers/ caregivers. 

•	 Draws upon the research being done in the country on quality elements of ECCE, such as 
the ongoing longitudinal study by Centre for Early Childhood Education and Development 
(CECED), Ambedkar University and ASER/ Pratham.

The idea behind this document is to widely disseminate it, amongst policy makers, civil society 
organisations, pre-school teacher training institutes, teachers as well as parents. This document 
can be used to provide training to teachers/ Anganwadi Workers on the quality elements. 

While this document is primarily aimed at the ECCE centers, to enable smooth transition to 
primary schools, it is important to maintain close linkages between the ECCE center and the 
primary school. Evidence demonstrates that lack of school readiness significantly contributes to 
the high dropout in the early grades of primary schooling. 

This document will serve as a useful tool to help create ECCE centers where teachers and 
caregivers are able to deliver quality ECCE and children are able to realize their full potential.

Urmila Sarkar

Chief- Education

UNICEF India 
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Note from Core Group
The National ECCE Policy is applicable to all children below 6 years of age. It recognizes that 
ECCE encompasses the inseparable elements of care, health, nutrition, play and early learning, 
within a protective and enabling environment. The purpose of this document is to enable all 
stakeholders to operationally understand and interpret the specified quality standards for the 
benefit of the ECCE programmes they are associated with. 

The process of developing this document began with an initial agreement between MWCD and 
UNICEF on the concept of the document, which is to illustrate the different aspects of quality 
through pictures of real examples from the field. Accordingly, a core group was constituted 
comprising of representatives from MWCD and NIPCCD, Education Specialists from UNICEF, ECE 
experts from a University (CECED, Ambedkar University, Delhi) and from an organization working 
in the field of ECE (CARE India). 

The core group started by  deliberating  on the overall structure of the document  and 
formulating the key statements  for which it met every few months to finalize these. 

The discussion on the overall structure was guided by the consideration that as it is meant 
for the frontline users (Anganwadi workers, preschool teachers, supervisors, etc.) it should be 
user friendly. It was decided that while the National document adopts a conceptual tone, this 
document, should be organized in ways to make it easily understood and usable.  

It was thus organized thematically with chapters on ECCE centers, teachers/ caregivers, children 
and parents/ community. Each chapter was mapped with the National Quality Standards and a 
key provided as an Annexure for reference. 

Intensive deliberations and reflections led to the formulation of the key statements for this 
document, with each statement written from the perspective of the user, people who run and 
manage the center, hence the reference to ‘our ECCE center…’ Effort has been made to ensure 
that the language is simple and easily understood by personnel at all levels. The technical 
phrase (School Readiness) which has been used is explained separately. 

The challenge of collecting photographs from the field depicting the Quality statements in 
practice was also initiated simultaneously along with translation of the statements in Hindi. It 
was ensured that the original meaning of the statements is retained in the translation as closely 
as possible. 

Overall, it was through a rigorous process of consultations over a year and a half that this 
document was finalized. During this time, the concept of the document was also presented at 
National Conference on ECCE (‘Early Learning: Status and Way Forward’) in 2013, hosted by CARE 
and CECED. Valuable inputs provided by international participants as well as the national and 
state level experts in the field have been incorporated. 

A range of significant documents, research and field based programmes (such as the Longitudinal 
Study on ECE by CECED and ASER/ Pratham, pilots on ECE curriculum, documents developed in 
Myanmar and Singapore) were referred to for key insights. 

The contents of this document are not meant to be prescriptive. The document seeks to 
provide an overall understanding of quality in ECCE, which needs to be further developed 
and contextualized at the level of each ECCE center. The idea is to move ahead from just the 
minimum norms/ indicators  to continuously strive towards higher standards of excellence. 

The National ECCE Policy framework is available on the website of Ministry of Women and Child 
Development at: http://wcd.nic.in/icds/ecepse.aspx
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ECCE Centre
bZlhlhbZ dasnz

ECCE Centre
bZlhlhbZ dasnz

The National ECCE Policy ‘acknowledges multiple models of ECCE service 
delivery and would be applicable to all ECCE programmes that are offered by 
public, private and non-governmental service providers in all settings which 
could go by the nomenclature of AWs, crèches, play groups, play schools, 
pre-schools, nursery schools, kindergartens, preparatory schools, balwadis, 
home-based care etc.’
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1.1 Physical Infrastructure
HkkSfrd lqfo/kk,a

Physical facilities are a necessary but not sufficient condition for ensuring quality of 
an ECE programme . It is essential to have adequate space and basic facilities in the 
ECCE centre, so they can allow for a flexible classroom arrangement and for planning 
different activities for the children. The quality of environment also influences 
the interaction between adults and children. However, mere presence of physical 
infrastructure does not ensure quality of the programme.
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1.1.1  Our ECCE center has atleast 1 adult for every 20 children in 3-6 
years age group and for every 10 children for under 3s. 

gekjs bZlhlhbZ dsanz eas 3&6 o"kZ ds izR;sd 20 cPpksa vkSj 3 o"kZ ls de mez okys izR;sd 10 cPpksa 
ds fy, ,d o;Ld@ns[kHkkydrkZ gSA

Co
ur

te
sy

: C
EC

ED



12 13PICTORIAL HANDBOOK FOR PRACTITIONERSPICTORIAL HANDBOOK FOR PRACTITIONERS

1.1.2:  Our ECCE center is situated in a safe environment. It has 
a fence to mark the safe area for children, which could be 
made from vegetation or locally available materials. 

gekjk bZlhlhbZ dsanz ,d lqjf{kr okrkoj.k esa fLFkr gSA cPpksa dh lqj{kk ds fy, 
blesa pkjnhokjh gS Tkks ouLifr;ksa ;k LFkkuh; rkSj ij miyC/k lkexzh ls cuk;h tk 
ldsa A

Fencing made from local materials 
and vegetation in Chhattisgarh 

Local materials used for marking boundary in Andaman. 
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1.1.3: Our ECCE center building is structurally safe for children. It has 
handrails for stairs; windows have grills, protective covers over 
electric sockets, safe roof etc. 

gekjs bZlhlhbZ dsanz dh bekjr lajpukRed :i ls cPpksa ds fy, lqjf{kr gSA bldh lhf<+;ksa 
ij p<+rs le; idM+us ds fy, jsfyax yxh gS] f[kM+fd;ksa esa fxzy yxh gS] fctyh dh fQfVax 
esa djaV ls cpko ds fy, doj yxs gq, gSa vkSj Nr Hkh etcwr gSA
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1.1.4: Our ECCE center building is maintained in a good condition. 
It also has preventive measures, in case of fires and other 
natural disasters (fire extinguishers, sand buckets etc.) 

gekjs bZlhlhbZ dsanz dh bekjr vPNh fLFkfr esa gSA dsanz esa vkx ;k izkd`frd 
vkinkvksa ls fuiVus ds fy, fujks/kd lk/ku gSa ¼tSls jsr Hkjh ckfYV;ka] vfXu 
'kked vkfn½A
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Well maintained building in Assam

ICDS centre in Maharashtra

©
U

N
IC

EF
 In

di
a/

20
12

/V
is

hw
an

at
ha

n



 E
C

C
E 

C
en

tr
e

14 15PICTORIAL HANDBOOK FOR PRACTITIONERSPICTORIAL HANDBOOK FOR PRACTITIONERS

1.1.5: There are no hazards, such as uncovered drains/wells, around 
the ECCE center. 

gekjs bZlhlhbZ dsanz ds vkl&ikl [kqyh ukfy;ka ;k dq,a tSlh [krjs okyh phtsa ugha gSaA

 Model ICDS center, Maharashtra
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1.1.6: Our ECCE center has adequate space for children. (1 classroom 
measuring 35 square meters for a group of 30 children and 
availability of 30 square meters of outdoor space for a group of 
30 children) 

gekjs bZlhlhbZ dsanz esa cPpksa ds fy, i;kZIr txg gSA ¼,d d{k 35 oxZ ehVj dk ftlesa  
30 cPps cSB ldrs gaS vkSj 30 oxZ ehVj dh [kqyh txg 30 cPpksa ds lewg ds [ksyus ds fy,½
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1.1.7 Our ECCE center has adequate light and ventilation in the rooms. 

gekjs bZlhlhbZ dsanz ds dejksa esa i;kZIr jks'kuh vkSj gok miyC/k gSA
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1.1.8 Our ECCE center has clean and potable water for all 
children. 

gekjs bZlhlhbZ dsanz esa cPpksa ds fy, ihus yk;d LoPN ikuh miyC/k gSA
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Earthen pot in Maharashtra Child drinking water from tap in Chhattisgarh
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1.1.9: Our ECCE center has water and soap for washing hands 
after using the toilet. 

gekjs bZlhlhbZ dsanz esa gkFk /kksus ds fy, lkcqu vkSj ikuh miyC/k jgrk gSA  
¼tSls &'kkSpky; tkus ds ckn½
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1.1.10: Our ECCE center has separate toilets for girls and boys, 
which are safe and hygienic.  

gekjs bZlhlhbZ dssanz esa yM+fd;ksa vkSj yM+dksa ds fy, vyx&vyx 'kkSpky; gSa]  
tks lqjf{kr vkSj lkQ lqFkjs gSaA

Anganwadi toilet in UP

Toilet made from grass and bamboo in Maharashtra
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1.1.11: Our ECCE center has dustbins inside and outside of buildings.

gekjs bZlhlhbZ dsanz dh bekjr ds vanj vkSj ckgj nksuksa txg dwM+snku gSaA

Hand made dustbin in Assam
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1.1.12: Our ECCE center has storage space and shelves to keep 
safe different materials such as books, food items etc.

gekjs bZlhlhbZ dsanz esa lkeku] tSls HkksT; inkFkksaZ] fdrkcksa] dks lqjf{kr j[kus ds 
fy, i;kZIr txg o vyekjh miyC/k gSA
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1.1.13: Our ECCE center has a medicine kit for children, in case of an 
emergency.

gekjs bZlhlhbZ dsanz esa vkikrdky fLFkfr ds fy, izkFkfed fpfdRlk fdV miyC/k gSaA
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1.1.14: Our ECCE center is clean, green and beautiful with trees and 
plants.

gekjk bZlhlhbZ dsanz esa isM+&ikS/kksa gS] lkFk gh og lkQ&lqFkjk] gjk&Hkjk vkSj [kwclwjr gSA
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1.1.15: Our ECCE center has separate space allocated for cooking 
nutritionally balanced meals and nap time for children.

gekjs bZlhlhbZ dsanz esa [kkuk cukus ds fy, lkQ&lqFkjh jlksbZ ,oa cPpksa ds foJke 
ds fy, vyx ,oa mfpr txg dh O;oLFkk dh x;h gSA
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An Anganwadi worker works in a neat kitchen of an anganwadi center in Maharashtra. 
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1.1.16: Our ECCE center is disabled-friendly, has ramps with rails and 
other facilities to ensure accessibility.

gekjk bZlhlhbZ dsanz fodykax cPpksa ds fy, vuqdwy gS] ftlesa muds fy, jSai] jsfyax vkSj 
vU; lqfo/kk,a gSaA
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1.1.17: Our ECCE center has outdoor play area where children can 
run, jump etc.

gekjs bZlhlhbZ dsanz esa [ksyus dh [kqyh txg gS tgka cPps nkSM+uk] dwnuk bR;kfn 
dj ldrs gSaA
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Outdoor play area in an Anganwadi in Chhattisgarh
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1.1.18: Our ECCE center has fixed play equipments such swings  
and slides.

gekjs bZlhlhbZ dsanz esa fQlyiV~Vh ,oa >wys tSlh [ksy dh LFkk;h lqfo/kk,a Hkh gSaA
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1.1.19: Our ECCE center has adequate, safe, developmentally 
appropriate toys and learning materials.

gekjs bZlhlhbZ dsanz esa cPpksa ds fodkl ds fy, mi;qDr] i;kZIr ,oa lqjf{kr 
f[kykSus rFkk lh[kus dh lkexzh gSA
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1.2 Organization and Management 
laxBu vkSj izca/ku

Classroom organisation and management is a strong requirement for a developmentally 
appropriate curriculum . It requires having a flexible class arrangement, which lends itself 
to different kinds of activities for children. It is also important to plan and follow weekly 
and daily schedules. It should be ensured that the classroom is organised in a manner that 
it can cater to multi age and multi-level situations. 
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1.2.1 Our ECE programme is conducted for 4 hours daily with 
children. Yearly plans for ECE, along with monthly/ weekly/ daily 
schedules, are developed and followed.

cPpksa ds lkFk] bZlhbZ dk;ZØe] jkstkuk pkj ?kaVs ds fy, vk;ksftr fd;s tkrs gSaA bZlhbZ ds 
fy, ekfld@lkIrkfgd@nSfud dk;Zdze ds lkFk&lkFk okf"kZd ;kstuk,a Hkh cuk;h tkrh gSa 
vkSj mudk vuqdj.k Hkh fd;k tkrk gSA
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1.2.2 Our ECCE center has a balance of age-appropriate 
structured, guided activities and free play for children. 

gekjs bZlhlhbZ dsanz esa cPpksa dh vk;q ds vuqlkj lajfpr] funsZf'kr xfrfof/k;ka 
,oa [ksy larqfyr :i esa vk;ksftr fd, tkrs gSaA
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1.2.3: Our ECCE center has classroom arrangements that are flexible 
and can be adjusted to lesson plans and activities, such as large 
groups for singing, storytelling and smaller groups for activities 
like drawing, blocks and for individual play.

gekjs bZlhlhbZ dsanz esa d{kkvksa esa cSBus dh ,slh yphyh O;oLFkk gS ] ftles xfrfof/k;kssa ,oa 
ikB ;kstuk ds vuqlkj cnyko fd, tk ldrs gSa] tSls fd dgkuh o dfork lqukus ds fy, 
cMs+ lewg] fp=dkjh o Cykd [ksy ds fy, NksVs lewg vkSj O;fDrxr dk;Z ds fy,A
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1.2.4: Our ECCE center has different ‘corners’, such as creative 
corner, book corner, game corner, so that the children can 
play according to their interests and choose their activity.

gekjs bZlhlhbZ dsanz esa dbZ rjg ds *dksu* cuk, x, gSa] tSls fd fdrkcksa dk dksuk] 
[ksy dk dksuk] l`tukRedrk dke dk dksuk rkfd cPps :fp vuqlkj [ksy ldsa 
vkSj viuh euilan xfrfof/k pqu ldsaA
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1.2.5: Records of children’s attendance, leave and absence are kept and 
updated regularly.

cPpksa dh gkftjh] NqV~Vh ,oa xSjgkftjh dk fjdkMZ fu;fer :i ls ntZZ fd;k tkrk gSA
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1.3 Children Experiences and  
Learning Opportunities 

  cPpksa ds vuqHko ,oa lh[kus ds volj
Children need to be provided learning opportunities through the availability and use 
of learning and play materials. An activity based approach, which provides children 
with experiences to explore and learn, fosters development of children in different 
developmental domains. Downward extension of primary curriculum transacted through 
rote learning and formal teaching learning is not developmentally appropriate for children 
of this age group. 
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1.3.1 Our ECCE center encourages children to play, explore and discover.

gekjk bZlhlhbZ dsanz cPpksa dks [ksyus] [kkstus ,oa tkapus ds fy, izksRlkfgr djrk gSA
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1.3.2 Our ECCE programme believes that children should be actively 
engaged in the process of their learning.

gekjs bZlhlhbZ dk;ZØe lh[kus dh izfØ;k esa cPpksa dh lfØ; Hkkxhnkjh lqfuf'pr djrk gSA
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1.3.3: The language of interaction is the mother tongue/ home language 
of children. Our ECCE center introduces children to the school 
language and English in oral form through songs, stories, and 
word games.

gekjs bZlhlhbZ dsanz esa cPpksa ls ckrphr mudh ekr`Hkk"kk ;k ?kjsyw Hkk"kk esa dh tkrh gSA ;gka 
cPpksa dks vkSipkfjd Hkk"kk vkSj vaxzsth ls ekSf[kd :i esa xhrksa] dgkfu;ksa ,oa 'kkfCnd [ksyksa 
}kjk ifjfpr djok;k tkrk gSA
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1.3.4 Our ECCE center provides opportunities to children to use 
the available learning material for different activities and 
encourages the use of local materials for learning.

gekjk bZlhlhbZ dsUnz cPpksa dks fofHkUu xfrfof/k;ksa ds fy, miyC/k f'k{k.k lkexzh dk 
mi;ksx djus dk volj iznku djrk gS vkSj lh[kus ds fy, LFkkuh; lkexzh bLrseky 
djus ds fy, izksRlkfgr djrk gSA
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1.3.5 Our ECCE center provides opportunities for children to solve 
problems (balancing a tower with blocks so it won’t fall or 
negotiating with a friend when there is only one toy for two 
children), for reading stories, asking questions, talking with each 
other, making choices etc.

gekjs bZlhlhbZ dsanz esa cPpksa dks dgkuh i<us] iz'u iwNus] fodYi pquus] ,d nwljs ls  
ckrphr djus ,oa leL;kvksa ij dke djus ,oa mUgsa lqy>kus ds volj fn, tkrs gSa  
¼tSls fd Cykdksa ds cqtZ dks fxjus u nsuk ;k fdlh nksLr ds lkFk feydj [ksyuk vxj 
f[kykSuk ,d gh gks rks½A
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1.3.6 Our ECCE center does not believe in formal teaching of 3Rs 
(reading, writing and arithmetic) or in rote learning of concepts.

gekjs bZlhlh dsUnz esa vo/kkj.kkvksa dks jVus rFkk fy[kus i<+us o xf.kr lh[kus ds  
vkSipkfjd f'k{k.k ij tksj ugha fn;k tkrkA
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1.3.7: Our ECCE center provides opportunities for activities that will help 
children develop concepts and skills required for learning to read, 
write and do arithmetic later. (See the box on School Readiness)

gekjs bZlhlhbZ dsanz esa cPpksa dks mu xfrfof/k;ksa dks djus ds ekSds fn, tkrs gSa tks cPpksa dks 
fy[kus ,oa i<+us ds fy, t:jh vo/kkj.kk vkSj gquj fodflr djus rFkk ckn esa vadxf.kr 
gy djus esa enn djrh gSA ¼Ldwy dh rS;kjh ds ckjs esa tkuus ds fy, cDls dks ns[ksa½
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School Readiness comprises of the following: 
Ldwy dh rS;kjh esa fuEufyf[kr 'kkfey gksrh gSa%

Ldwyh rS;kjh
School Readiness

Writing readiness: fine motor 
development, directionality, 
finding meaning in writing 
ys[ku rS;kjh% fy[kkoV fodkl] fn'kk&-
funsZ'ku] ys[k esa vFkZ [kkstuk

Reading readiness: familiarity 
with print material, developing 
vocabulary, handling books 
iBu rS;kjh% Nih lkexzh dh le>] 
'kCndks"k fodkl] iqLrdsa laHkkyuk

Number readiness: pre-number 
concept, categorization, 
classification, sequential 
thinking, seriation, problem 
solving, reasoning (shapes, 
colour) 
la[;k rS;kjh% la[;k&iwoZ fopkj/kkjk] 
oxhZdj.k] Js.kh;u] dzec) fpUru] 
dze cukuk] leL;k lek/kku] rdZ&-
fordZ ¼cukoV] jax½
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Teachers/Caregivers
f'k{kd@ns[kHkkydrkZ

The ECCE teacher/caregiver is the key to the quality of the programme. The 
success of the programme rests on the presence of an effective teacher/caregiver 
who is trained for that particular stage of children, for transacting the curriculum 
appropriate for that stage and is interested and motivated to reach out to the 
children. This is significant at the early childhood stage when the child is still very 
young and tends to idolise the teacher, is very influenced by the teacher’s disposition 
and considers her/him as a role model . However, the teacher/caregiver also  
needs to be adequately supported to perform her roles effectively.
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2.1: Roles and Responsibilities 
 Hkwfedk ,oa ftEesnkfj;ka

The ECCE teacher/ caregiver has a wide range of roles and responsibilities in varied 
domains of health, nutrition, care and education. The disposition of the ECCE teacher/ 
caregiver in terms of her personality and attitude towards children, her sensitivity 
towards children’s needs are critical in determining the quality of ECCE programme. The 
liberal, interactive teacher/ caregiver will not only allow but also encourage meaningful 
conversation and interaction in her class, will allow free expression of ideas and creativity, 
which in turn will promote children’s thinking and reasoning skills.
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2.1.1 ECCE teachers/caregivers treat all children equally and with 
respect. Teachers/caregivers know every child in their classroom 
well and their key interests and needs.

bZlhlhbZ f'k{kd@ns[kHkkydrkZ lHkh cPpksa ds lkFk lEeku ,oa lekurk dk O;ogkj djrs 
gaSA f'k{kd@ns[kHkkydrkZ d{kk ds izR;sd cPps dks Hkyh Hkkafr tkurs gSa vkSj mudh :fp;ka 
,oa t:jrksa ls ifjfpr gSaA
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2.1.2 Teachers/caregivers treat children with affection and care and 
enjoy being with the children.

f'k{kd@ns[kHkkydrkZ lHkh cPpksa ds lkFk Lusg Hkjk O;ogkj djrs gSa vkSj cPpksa ds lkFk jguk 
ilan djrs gSaA
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2.1.3 Teachers/caregivers appreciate the cultural/social and religious 
diversity of the children and promote tolerance and unity.

f'k{kd@ns[kHkkydrkZ cPpksa dh lkekftd@lkaLd`frd ,oa /kkfeZd fofo/krk dh bTtr 
djrs gSa vkSj ,drk rFkk lfg".kqrk dks c<+kok nsrs gSaA
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2.1.4 Teachers/caregivers are sensitive to the children’s needs and are 
able to provide emotional support to children, when needed. 

f'k{kd@ns[kHkkydrkZ cPpksa dh t:jrksa ds izfr laosnu'khy gSa vkSj cPpksa dks t:jr iM+usss 
ij HkkoukRed lg;ksx nsrs gaSA
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2.1.5 Teachers/caregivers organize activities that enable children with 
special needs to participate. 

f'k{kd@ns[kHkkydrkZ ,slh xfrfof/k;ka vk;ksftr djrs gSa ftuesa fodykax cPps Hkh Hkkx  
ys ldsaA
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2.1.6: Teachers/caregivers do not use physical punishment or verbal 
abuse to discipline children, but help children understand the 
consequences of their actions. 

f'k{kd@ns[kHkkydrkZ cPpksa dks vuq'kkflr djus ds fy, 'kkjhfjd naM ,oa ekSf[kd 
vi'kCnksa dk bLrseky ugha djrs cfYd] cPpksa dks muds }kjk fd;s x;s O;ogkj ds ifj.kke 
le>us esa enn djrs gSaA
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2.1.7: Teachers/caregivers facilitate learning and offers opportunities for 
learning and exploring. 

f'k{kd@ns[kHkkydrkZ lh[kus dks lqxe cukrs gSa vkSj lh[kus o [kkstus ds ekSds nsrs gSaA
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2.1.8 Teachers/caregivers display children’s artwork and handicrafts on 
the walls at the eye level of children or on a table. 

f'k{kd@ns[kHkkydrkZ cPpksa ds dyk ,oa f'kYi ds dke dks ;k rks Vscy ij iznf'kZr djrs gSa 
;k nhokjksa ij ,sls yxkrs gSa fd cPpksa dks vklkuh ls fn[krk jgsA
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2.1.9 Teachers/caregivers and children wash hands using soap 
(before and after meals, when using the toilet), cover their 
mouth when they cough etc. 

f'k{kd@ns[kHkkydrkZ vkSj cPps lkcqu ls gkFk /kksrs gSa ¼[kkuk [kkus ls igys vkSj 
ckn esa] 'kkSpky; ds bLrseky ds ckn½ vkSj [kaklrs vkfn le; eqag <adrs gSaA
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2.1.10 Teachers/caregivers organize field visits and excursions for 
children, atleast 2 to 3 times a year. 

f'k{kd@ns[kHkkydrkZ cPpksa dks lky esa de ls de nks ;k rhu Hkze.k@lSj ij ys tkrs gaSA
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2.1.11 Teachers/caregivers plan together play activities for children, 
which promote their development. 

f'k{kd@ns[kHkkydrkZ [ksy dh xfrfof/k;ksa dh ;kstuk, feydj cukrs gSaa] ftuls cPpksa 
dk fodkl gksrk gSA
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2.1.12 Teachers/caregivers are prepared to deal with emergencies  
and disasters.

f'k{kd@ns[kHkkydrkZ vkikrdky ,oa foink ls cpko ds fy, rS;kj gSaA
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2.1.13 Teachers/caregivers visit children’s homes regularly to maintain 
good relationship with parents/ family members and to update 
them on activities at the center. 

f'k{kd@ns[kHkkydrkZ ifjokj ds lnL;ksa ds lkFk vPNs lEcU/k cukus ,oa dsanz dh  
xfrfof/k;ksa ls ifjfpr djokus ds fy, fu;fer :i ls cPpksa ds ?kj tkrs gSaA
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2.1.14 Teachers/caregivers have regular meetings with parents, 
where they conduct parenting education sessions and take 
feedback from the parents. 
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2.1.14 f'k{kd@ns[kHkkydrkZ ekrk&firk ds lkFk fu;fer :i ls cSBd djrs gSa] mudks 
ikyu iks"k.k ds ckjs esa crkrs gSa rFkk mudh jk; ysrs jgrs gSaA
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2.2: Assessment
 vkadyu

Assessments are important to understand if the ECCE programme is achieving its goal and 
how well the children are progressing. However, the philosophy and methods of conducting 
assessments at the early childhood stage are different from later stages. It relies on 
qualitative methods, such as observation, rather than conducting formal tests. 

The programme and curriculum should be regularly evaluated to ensure that they meet the 
goals. 
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2.2.1 Teachers/caregivers observe children and their interaction 
with their peers and keep a record of their language, social, 
emotional, cognitive and physical development. (Care has to 
be taken to ensure that the children are not aware that they 
are being assessed.) 

f'k{kd@ns[kHkkydrkZ cPpksa dk ,oa mudk lkfFk;ksa ds lkFk O;ogkj dk voyksdu 
djrs gSa vkSj cPpksa ds Hkk"kk;h] lkekftd] HkkoukRed] laKkukRed ,oa 'kkjhfjd 
fodkl dk fjdkMZ j[krs gSaA ¼bl ckr dk /;ku jguk pkfg, fd cPpksa dks irk u 
pys fd mudk vkadyu gks jgk gSA½
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2.2.2 Teachers/caregivers are sensitive to and are able to 
understand factors that may be affecting children’s 
progress/performance.

f'k{kd@ns[kHkkydrkZ cPpks dh izxfr ,oa izn'kZu dks izHkkfor djus okys dkjdkssa ds 
izfr laosnu'khu gSa vkSj mudh le> j[krs gSaA
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2.2.3 Teachers/caregivers maintain portfolios of all children, 
containing anecdotal records, developmental checklists, 
samples of drawing, writing and other activities, 
observation notes and parent teacher meeting notes. 

f'k{kd@ns[kHkkydrkZ lHkh cPpksa ds iksVZQksfy;ksa cukrs gSa ftuesa cPps ls tqM+k 
fdLlk] fodklkRed psdfyLV] fp=dkjh ys[ku ,oa vU; xfrfo/k;ksa ds uewus] 
voyksdu ds fooj.k vkSj ekrk&firk ls gqbZ ppkZvksa ds fooj.k 'kkfey jgrs gSaA
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2.2.4 Teachers/caregivers share strengths of the children with 
parents and identify areas of improvement on a regular 
basis. They also partner with parents to work on these 
areas. 

f'k{kd@ns[kHkkydrkZ fu;fer #i ls ekrk&firk ls muds cPps dh miyfC/k;ksa dks 
lk>k djrs gSa vkSj csgrj djus ds iz;kl [kkstrs jgrs gSaA os ekrk&firk ds lkFk 
feydj bu igyqvksa ij dke Hkh djrs gSaA
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Assessment Tools and Strategies 

Ongoing Observation, Questioning and Listening to Children

All children are observed often and regularly, with the ECCE teacher/caregiver focusing on the whole 
class to focusing on one child or activity, and from non-participant observing from without to participant 

observing where listening, interacting with the child is required.

Systematic Procedures

Anecdotal records are brief written notes based on observations of children. These records need to be 
systematically compiled and organized.

Create anecdotal records and make interpretations of how and where children spend time, their social 
relationships, their use of language, modes of interaction. Information about health and nutrition habits 

may be recorded too.

Documentation Procedures

Developmental  
Progress Checklists

Comprises lists 
of information, 

data, attributes or 
elements, criteria that 
guides ECCE teachers 

and caregivers to 
observe children.

Specific 
developmental 

screening checklists 
used for identification 

of developmental 
delay or impairments 

for preventive 
measures and 

referrals.

Portfolios

Collections of children’s work that are 
designed to demonstrate successes, growth, 

higher order thinking, creativity and 
reflection.

Portfolio maintained for each child to be kept 
at the ECCE centre.  Include

•	 Cover page with centre name and details.

•	 Child’s personal details along with a 
photograph.  

•	 Information sheet and feedback from 
parents discussing children's interests and 

strengths. 

•	 Medical health form.

•	 Children's artwork, drawing and writing 
samples 

•	 Photographs of models made by a child

•	 Photographs of children at play. 

•	 Noting of interesting discussions held with 
the child. 

•	 Ongoing developmental progress checklist 
form. 

•	 Copies of summary progress reports given 
to parents.

Summary Report 
Outline children’s 
progress though 
narrative reports 

by ECCE teachers/ 
caregivers

Developmental 
Progress Card with 
narratives to share 

with parents and later 
to be shared with 

Primary school 

Systematic Sampling of Children’s Activities

Choose selected samples of children’s art work, scribbling and writing conveying their ideas, photographs 
of their work, video/audio recordings, dictated stories, records of group participation work etc.

Source: National ECCE Curriculum Framework, Ministry of Women and Child Development
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2.3: Professional Development and Support
 O;kolkf;d fodkl vkSj lg;ksx 

There is urgent need for providing better professional development opportunities to ECCE 
teachers/ caregivers in all sectors.  Teachers require courses which are hands-on and provide 
a supervised training period of working with young children in classroom settings in ECCE 
centres. A strong training and mentoring component is hallmark of a good quality ECCE 
programme.
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2.3.1 Teachers/ caregivers in our ECCE centre have atleast senior 
secondary level education. 

gekjs bZlhlhbZ dssanz ds f'k{kd@ns[kHkkydrkZ de ls de mPprj ek/;fed Lrj rd i<s+ 
gq, gSaA
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2.3.2 There is a professional development programme for 
teachers/caregivers. This includes a system of awards/ 
recognition for appreciating the efforts of teachers/ 
caregivers. 

f'k{kd@ns[kHkkydrkZ ds fy, ,d O;kolkf;d fodkl dk;ZØe gSA  
blesa v/;kidksa @ns[kHkkydrkZvksa ds iz;klksa dh ljkguk djus gsrq mUgsa  
iqjLd`r @lEekfur djus dh izFkk 'kkfey gSA

Co
ur

te
sy

: I
CD

S 
M

eg
ha

la
ya

Co
ur

te
sy

: C
EC

ED



Te
ac

he
rs

/ 
ca

re
gi

ve
rs

72 73PICTORIAL HANDBOOK FOR PRACTITIONERSPICTORIAL HANDBOOK FOR PRACTITIONERS

2.3.3 Teachers/caregivers in our ECCE center attend relevant training to 
build their knowledge and skills in child development. Teachers/ 
caregivers are informed about innovative approaches in ECCE, 
which they are able to practice and reflect on in the centre. 

gekjs bZlhlhbZ dsanz ds f'k{kd@ns[kHkkydrkZ cky fodkl ds {ks= esa Kku ,oa dkS'ky fodkl 
ds fy, mi;qDr izf'k{k.k dk;ZØeksa esa Hkkx ysrs gSaA f'k{kd@ns[kHkkydrkZ dks bZlhlhbZ ds 
[kkstijd n`f"Vdks.kksa ls ifjfpr djk;k tkrk gS] ftldks og dsanz esa O;ogkj esa ykus ds 
lkFk&lkFk mu ij euu Hkh djrs gS A
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2.3.4 Teachers/caregivers get regular mentoring support from 
supervisors/head teachers. Supervisors visit the ECCE 
centre regularly and demonstrate good practices. 

f'k{kd@ns[kHkkydrkZ dks lqijokbtj ;k iz/kkuk/;kid ls fu;fer :i ls 
ijke'kZ ,oa lg;ksx feyrk jgrk gSA lqijokbtj fu;fer :i ls bZlhlhbZ dsanz 
ij tkrs gSa vkSj vPNh xfrfof/k;ka djds fn[kkrs gSaA
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2.3.5 Parent- teacher committee encourages staff development and 
upgrading of professional qualification of teachers/caregivers. 

vfHkHkkod&f'k{kd la?k f'k{kd@ns[kHkkydrkZ ds fodkl rFkk O;kolkf;d ;ksX;rkvksa dks 
csgrj cukus ds fy, izksRlkgu nsrh gSA
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Children
cPps

Children
cPps

All children and especially young children, require care, love and affection. All 
children also have the right to be treated equally, irrespective of gender, caste, 
religion etc. A high quality ECCE programme ensures that the unique abilities of  
each child is recognized and fostered. 
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3.1 Children freely interact with one another, including children with 
special needs. 

lHkh cPps ?kqy feydj jgrs gSa] ftlesa fodykax cPps Hkh 'kkfey gSaA
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3.2 Children appear happy and busy. Children approach the 
teachers/caregivers freely at any time. 

cPps [kq'k ,oa O;Lr fn[kkbZ nsrs gSaA cPps f'k{kd@ns[kHkkydrkZ ls fdlh Hkh le; 
csf>>d ckr dj ldrs gSaA
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3.3 Children are not left alone and unattended at any point. 

cPps dHkh Hkh vdsys vkSj fcuk f'k{kd@ns[kHkkydrkZ ds ugha NksM+s tkrs gSaA
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3.4 Children are served food with dignity and have meaningful 
interaction with peers during meal/snack time. 

cPpksa dks lEekuiwoZd Hkkstu ijkslk tkrk gS vkSj Hkkstu@uk'rs ds nkSjku Nk=ksa dks 
lkFkZd ckrphr dk volj feyrk gSA



82 83PICTORIAL HANDBOOK FOR PRACTITIONERSPICTORIAL HANDBOOK FOR PRACTITIONERS

3.5 Children put things back in their place after they have used 
them. 

cPps] phtksa dks bLrseky djus ds ckn] mudh txg ij okfiLk j[k nsrs gSaA
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3.6 Children’s height and weight is measured regularly to 
identify malnourished children. 

cPpksa dh yackbZ ,oa otu fu;fer :i ls ukik tkrk gS] rkfd dqiksf"kr cPpksa dks 
igpkuk tk ldsA
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3.7 Children are immunized and provided deworming tablets. 

cPpksa dks Vhds yxk, tkrs gSa vkSj mUgsa isV ds dhMs+ ekjus dh nok Hkh nh tkrh gSA
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3.8 Routine health check-ups are conducted for children and 
referrals provided, when required. 

cPpksa ds LokLF; dh fu;fer :i ls tkap djokbZ tkrh gS vkSj t:jr iM+us ij 
lgh ekxZ funsZ'ku Hkh fn;k tkrk gSA
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Parents/Community
vfHkHkkod@leqnk;

Parents/ Community
vfHkHkkod@leqnk;

Children can truly benefit only when the ECCE center and parents/ community work 
as partners. Providing information to parents and family members on quality ECCE is 
an important aspect of their involvement in the development of their children. 
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4.1 The ECCE center has an active parent- teacher committee, which 
includes parents of children attending the center.

bZlhlhbZ dsanz esa ,d lfØ; vfHkHkkod&f'k{kd la?k gS] ftlesa dsanz esa vkus okys cPpksa ds 
ekrk&firk 'kkfey gSaA
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4.2 Parents encourage children at home to practice good habits that 
are modeled and practiced at ECCE center. 

vfHkHkkod ?kj ij cPpksa dks dsanz esa lh[kh vkSj le>h xbZ vPNh vknrksa dk vH;kl djus ds 
fy, izsfjr djrs gSaA
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4.3 Teachers/ caregivers hold regular consultation with the 
community on ways to support and improve the ECCE center. 

f'k{kd@ns[kHkkydrkZ dsanz dks csgrj cukus vkSj lg;ksx ikus ds fy, fu;fer :i ls 
leqnk; ds lkFk ea=.kk djrs jgrs gSaA
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4.4 Community participation from both women and men, 
especially fathers, is encouraged at the ECCE center. 

bZlhlhbZ dsUnz esa efgyk vkSj iq#"k] fo'ks"kdj firk] dh lkeqnkf;d Hkkxhnkjh dks 
c<+kok fn;k tkrk gSA
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4.5 Parents and family members are provided information on 
nutritionally balanced diet and health education. 

ekrk&firk o ifjokj ds lnL;ksa dks LokLF; f'k{kk ,oa iks"kd vkgkj dh tkudkjh 
nh tkrh gSA 
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4.6 Our ECCE center encourages contributions from the community. 
Parents and community members also share their abilities and 
skills at the ECCE center. 

gekjs bZlhlh dsanz es leqnk; ds ;ksxnku dks izksRlkfgr fd;k tkrk gSA vfHkHkkod ,oa 
leqnk; ds lnL; bZlhlhbZ dsanz esa vius dkS'ky ,oa {kerkvkas dks lk>k djrs gSaaA
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Annexure
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ifjf'k"V
Annexure

Mapping key statements in this document with National Quality Standards for ECCE

Standard and statement in the National 
Quality Standards for ECCE

Corresponding statement number in this 
document

Standard I: Interaction 

Teacher/ adult - 
child interaction

All children are treated equally and with respect, affection and care. 2.1.1 and 
2.1.2

Caregivers do not use physical punishment or verbal abuse to 
discipline children.

2.1.6

Caregivers appreciate the cultural/ social and religious diversity of 
the children and promote tolerance and unity.

2.1.3

Children with special needs are encouraged and enabled to 
participate in the learning environment.

2.1.5

Children approach the teachers/ caregivers freely at any time. 3.4

Child - child 
interaction

Meaningful interaction between peers during meal/snack time. 3.5

Child-
environment/ 
material 
interaction 

Locally made learning materials available and used by children. 1.3.4

Children take care of the material and put the material back at the 
designated spot. 

3.6

Staff- family 
interaction 

Teachers/ caregivers visit children’s homes to maintain good 
relationship with parents/ family members.

2.1.13

Teachers/ caregivers have regular meetings with parents, conduct 
parenting education sessions and take feedback from the parents.

2.1.14



96 97PICTORIAL HANDBOOK FOR PRACTITIONERSPICTORIAL HANDBOOK FOR PRACTITIONERS

Standard II: Health nutrition, personal care and routine 

Standard III: Protective Care and Safety 

Standard IV: Infrastructure/ physical environment

Health (check-
up, first aid, 
immunization, 
handling illness) 

Children’s height and weight is measured regularly to identify malnourished 
children.

3.7

Children are immunized at regular intervals and records maintained. 3.8

Routine health check-ups are conducted for children and referrals provided, 
when required. 

3.9

Nutrition Caregivers have adequate knowledge about balanced and healthy diet for 
children and encourage the same at the center.

4.5

Hygiene Classrooms as well as toilets are clean and hygienic. 1.1.10

Habit formation Teacher/ caregivers inculcate habits in children such as washing hands 
before and after meals, putting materials back in their place after using them 
etc.

2.1.9

Adult supervision At least 1 adult for every 20 children in 3- 6 years age group and for every 10 
children for under 3s. 

1.1.1

Socio/ Emotional 
protection 

Teachers/ caregivers are sensitive to the children’s needs and are able to 
provide emotional support to children, when needed, particularly those who 
are facing deprivation.

2.1.4

Physical safety Availability of first aid kit for children, in case of an emergency. 1.1.13
Center has preventive measures, in case of fires and other natural disasters (fire 
extinguishers, sand buckets etc.)

1.1.14

Space, building, 
outdoors (size, 
ventilation, 
light, disabled 
friendly)

Provision of adequate light and ventilation in the rooms. 1.1.7

ECCE center is disabled- friendly and allows easy access for children with 
special needs.

1.1.17

Our ECCE center has shelves or a place for children to keep their belongings. 1.1.12

Adequate space available for children. (1 classroom measuring 35 square 
meters ( carpet area) for a group of 30 children and availability of 30 square 
meters of outdoor space for a group of 30 children)

1.1.6

Availability of equipments for outdoor play/ activities for all children. 1.1.19

Allocated space for cooking meals, storage of food items, hygienic kitchen 
and nap time for children.

1.1.16

Availability of shelves or a place for children to keep their belongings. 1.1.12

Aesthetics, 
cleanliness, 
green area 

Clean surroundings in and around center. 1.1.15

Designated area for garbage disposal, dustbins, brooms etc. 1.1.11

Safety and 
approach 

No hazards, such as uncovered drains/ wells, around the ECCE center. 1.1.5

ECCE Centre is located in a safe place. 1.1.2

Safety level of building is adequately maintained. 1.1.3

ECCE center building is maintained in a good condition. 1.1.4

Water facility Availability of adequate, clean and potable water for all children. 1.1.8

Toilet facility Availability of water and soap in the toilet. 1.1.9

 Separate toilets for girls and boys, which are safe and hygienic. 1.1.10
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Standard V: Organization and Management 

Programme 
philosophy and 
methods 

Children are NOT left unattended at any point of time. 3.3

ECCE programme is conducted for 4 hours daily with children (with ½ hr 
snack/break time).

1.2.1

Centre does not conduct rote-learning activities or formal teaching of 3Rs 
(reading, writing & arithmetic).

1.3.6

Activities for development of reading, writing & number readiness are 
planned and implemented according to children’s needs.

1.3.7

Documentation 
and records 

Documentation/Portfolio of each child’s performance and progress is done 
and available to families and staff.

2.2.3

Records of children’s attendance, leave, and absence are kept and regularly 
updated.

1.2.5

Programme 
planning 

Balance of age-appropriate structured, guided activities and free play for 
children provided.

1.2.2

Display of materials, children’s artwork and handicrafts on the walls at the 
eye level of children or on a table.

2.1.8

Flexible seating arrangements and layout of the class according to activities 
available. 

1.2.3

Parent 
involvement 

Parents and children are provided information on nutritionally balanced diet 
and health education.

4.5

Parents encourage children at home to practice good habits that are 
modeled and practiced at ECCE center.

4.2

Parents and community members also share their abilities and skills at the 
ECCE center.

4.6

Teachers/ caregivers hold regular consultation with the community on ways 
to support and improve the ECCE center.

4.3

Staffing 
(adequacy, 
professional 
qualifications, 
professional 
development 
opportunities, 
reflective 
practitioners) 

Staff have the appropriate education and qualification/ experience. 2.3.1

Professional development program with ongoing support of coaching and 
mentoring is provided.

2.3.2
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Standard VI: Children experiences and learning opportunities

Standard VII: Assessment and outcome measures 

Provide opportunities 
for exploration, 
experimentation

Adequate developmentally appropriate toys and learning materials 
available for children to play and gain mastery and success.

1.1.20

Opportunities are provided for play/exploration with other children and 
adults.

1.3.1 
and 
2.1.7

Encourage child to 
make choices and 
participate in play 

Learning centers/corners’ are used for children to play according to 
their interests and choose their activity.

1.2.4

Foster child’s 
language and literacy 
abilities 

Teacher uses the language understood by children for interaction 
within the classroom.

1.3.3

Promote each child’s 
physical abilities

Outdoor equipments are used for large muscle development where 
necessary.

1.1.18 
and 
1.1.19

Nurture development 
and maintenance of 
relationships 

Provides opportunities to work and play in groups 1.2.3

Cultivate enjoyment 
of and participation 
in expressive arts 

Teacher encourages self-expression in arts & craft activities & 
appreciation with guidance.

2.1.8

Assessment 
methods 

Caregivers are sensitive to and are able to understand factors that may be 
affecting children’s progress/ performance.

2.2.2

Teachers/ caregivers observe children’s learning and development and keep a 
record of how progress is made towards the goals.

2.2.1

Assessment 
reporting

Maintain portfolios of all children, containing anecdotal records, 
developmental checklists, samples of drawing, writing and other activities, 
observation notes and parent teacher meeting notes.

2.2.3

Facilitating 
development 
through 
assessment 

Use information to identify children’s strength and weaknesses and plan 
accordingly. 

2.2.4

Staff 
assessment and 
development 

Staff is regularly updated about recent information and practices around 
ECCE.

2.3.5

Programme 
assessment 
(staff meeting, 
parentfeedback)

Teachers/ caregivers share strengths of the children with parents and identify 
areas of improvement on a regular basis. They also partner with parents to 
work on these areas.

2.2.4
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Standard VIII: Managing to support quality System

Teacher education 
and on-site 
professional 
development, 
opportunity for 
capacity building at 
all administrative 
levels, career path for 
the staff

Teachers/ caregivers in our ECCE center attend relevant training to 
build their knowledge and skills in child development. 

2.3.3

Parent- teacher committee supports staff development and upgrading 
of professional qualification of teachers/ caregivers.

2.3.6

Caregivers are prepared to deal with emergencies and disasters. 2.1.12

Teachers/ caregivers get regular mentoring support from Supervisors/ 
Head teachers. Supervisors visit the ECCE center regularly and 
demonstrate good practices.

2.3.4
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